
NJSIG’s

Workers’ 

Compensation

Intake 

Process



Welcome

NJSIG was 

established in 1983

NJSIG provides insurance to 

over 360 members (BOEs) 

state-wide

Mission:  Keeping 

Dollars in New 

Jersey Classrooms
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609-543-3377

NJSIG’s 

Workers’ 

Compensation  

Intake Phone 

Number:

Monday – Friday
8:00 AM – 5:00 PM



Reporting Tools: Note:  Please dispose of all

Qual-Lynx posters and cards.

*Posters are available in

English and Spanish.

*Cards are available in English 

and digitally in Spanish.
Digital versions of all materials can be found here:

www.njsig.org/reporting-claims#workerscomp

http://www.njsig.org/reporting-claims#workerscomp


Procedure

How to Report a Workers’ 

Compensation Claim



Monday – Friday

8:00 AM – 5:00 PM

Reporting Procedures:  Brief Overview

The injured 

employee  

should report 

incident to the 

school nurse for 

assessment.

If the nurse is not 

available, the 

employee should 

report the injury 

to the supervisor.

Employee can 

complete an 

accident report 

on NJSIG’s 

website.

*  Outsourced employees (cafeteria workers, bus drivers, substitute 
teachers, etc.) must contact their employer when injured. FROI form can be found:

www.njsig.org/reporting-claims#workerscomp

The employee can 

also call NJSIG so 

that treatment can 

be directed:

609-543-3377

http://www.njsig.org/reporting-claims#workerscomp


Three 

Ways to 

Report a 

Claim

During Standard Business Hours:



Reporting Tools:

Online FROI:  

Downloadable FROI: 
(available in English, Spanish, Polish, 
and Portuguese)

DDI Form:
The DDI acts as authorization from the doctor's 
office to examine the injured worker.



NJSIG members may choose a
preferred provider, or allow our intake
team to direct treatment to the closest
facility available.

If the member requests a preferred
provider, our intake team will guide
injured employees exclusively to that
preferred facility.

If the member has not chosen a
preferred provider, our intake team will
direct the injured employee to the
closest facility in our network.

Preferred Provider List  vs. Open Panel



Three 

Ways to 

Report a 

Claim

1
Call 609-543-3377 and leave a message. 

An intake specialist will get back to the injured 

employee the next business day; or 

2

3

Complete First Report of Injury (FROI) form: 

Online:  www.njsig.org/froi or;

Download the FROI:  

www.njsig.org/reporting-claims#workerscomp

(Available in English and Spanish):

Email: froi@njsig.org or;

Fax:  609-386-2188

After Standard Business Hours:

*In an emergency, the injured employee should go to the ER or 

Urgent Care immediately and report the claim the next day.

http://www.njsig.org/froi
https://www.njsig.org/reporting-claims#workerscomp
mailto:froi@njsig.org


Monday – Friday

8:00 AM – 5:00 PM

Reporting Procedures:  Record Only

Complete and keep 
internal reports

No need to report to 
NJSIG

*  Record Only Definition:  When the injured worker does not feel that 
treatment is needed, but wants to report the incident as a precautionary. 



What 

Happens 

Next?

1
If the claim is not questionable:  NJSIG’s workers’ 

comp. representative will refer the injured employee for 

treatment and a claim file will be set up.

2

3

The First Report of Injury is generated and sent to the 

Board of Education

Claim is assigned to an adjuster for continued handling.

4
If questionable:  The claim will be assigned to an 

adjuster for further investigation.  No referral for treatment 

will be given at this time. 



Q&A

1 Call 609-543-3377 to speak to NJSIG’s Intake team

2

3

Complete First Report of Injury (FROI) form: 

Online:  www.njsig.org/froi or;

Download the FROI:  

www.njsig.org/reporting-claims#workerscomp

(Available in English and Spanish):

Email: froi@njsig.org or;

Fax:  609-386-2188

WC Reporting Reminder:

http://www.njsig.org/froi
https://www.njsig.org/reporting-claims#workerscomp
mailto:froi@njsig.org


THANK YOU!

www.njsig.org

6000 Midlantic Drive 
Suite 300 North 

Mount Laurel, NJ 08107


